


Responding to work performance or behavior 
problems can be an uncomfortable experience. All 
of us prefer to focus on positives instead of negatives, 
and to be thought of as supportice rather than 
critical. Be willing to be uncomfortable. Remember 
that the performance problem or behavior - not 
the person - is the focal point. Your willingness to 
respond makes positive change a likely outcome. 
Initiating positive change is the trademark of an 
effective leader. The Employee Assistance Program 
can enhance your effectiveness.

Welcome to First Choice Health 
Employee Assistance Program
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•	 Americans spent more on gambling than they did on all spectator
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•	 Recently, there were 2 million reported incidents of workplace violence in the 
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24/7
1.800.777.4114
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A FAQ document of commonly asked questions and referral

EAP web site at www.FirstChoiceEAP.com or you can contact us 
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www.FirstChoiceEAP.com

People utilize the Employee Assistance Program for simple and 
complex reasons - to develop new skills, for help finding local & 
reliable professional services and to resolve lingering conflicts. 



777-4114 or by email at info@FirstChoiceEAP.com. 












